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My life in the U.S.

Hello | am Heejun Choi. | majored in Aero Space Engineering & Software in the Gyeongsang
National University and | graduated this February. My host company is cooperative firm for
Samsung. We mainly fix defective Samsung ‘s products such as TV, cell phone, vacuum, play
station, monitor, tablet, etc. and also we assist Samsung to make work better. My position is the “IT
help desk” as an intern so | always stand by in the IT room to solve problems about IT equipment
or program whenever there are problems.

As | like to travel alone, | usually have a trip to other country so my favorite time is to travel some
places as soon as | get payroll. | recommend future participants to fravel White sand at New
Mexico. Of course, they want to go to famous places such as Las Vegas or New York or LA or San
Francisco. However, | think the best place was at New Mexico for me. | also have been a lot of
famous counties and | recommend you study English before coming the USA. You can enjoy it
more depending on your speaking ability.

[ usually go to work at 8:30 am. When | go to work, | check E-mail first and check the computers
and printers in the company if there are some problems. There are programmers in the IT part but
my manager who works with me is managing server of the company and networks. Therefore, |
assist him to connect network lines and set up some equipment which is needed for company. It
is different to have a lunch fime depending on each department. My manager and | usually
have lunch outside especially Chinese foods.

After lunch, | also check E-mail first. As there are frequent translocations each part in the
company, it is really important to check E-mail. According these translocations, | should make
network lines and connect PC to each location. Sometime we have to check CCTV whenever
there are accidents in our company. Lastly, before | leave the work, | must check company’s
assets about IT equipment such as PC, monitors, printers, CCTV, laptop, net book, etc by using
Asset Manager Program. As there is an IT meeting every Monday, | should make a word file to
present and explain to all IT members what | did for a week.

As | had learned about software programming from the university, | didn’'t know well about
hardware. Thorough this experience | could learn how to connect network of computers and
server and how to run this company by using computer program.



