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Abstract

As a part of research to improve the recreation and tourism of Mt. Keumnwon, this study undertook a visitor survey and investigated a
structure model analysis to evaluate visitors’satisfaction of sightseeing. In socio-demographic background, the 60 percent of visitors was
male, the 71.3% was 40s age and over, and the 80.7% was resident in Gyeongsang-do. A theoretical model with measurement was designed
to explore and deduce a structural equation model (SEM), which was developed with hypotheses and data from 150 questionnaires
collected in 2013. The results supported that display quality has a significant and positive influence on satisfaction more strongly compared
to the influence of convenient use, convenient use has a significant and positive influence on satisfaction, and also display quality has
a very significant and positive influence on convenient use. The visitors tend to evaluate convenient use to be better as display quality

increases.
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